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6 Fendam Street•  • WA 6169 Waikiki
Telefon +61 95937976  • Mobil +61 431721188
 E-Mail Holger.Schuetz@Data-Warehouse-online.com
	PersonAl DETAILS:

	
	Marital Status:
Married
Nationality:
German

Date of Birth:
27.07.71

	Career Vision

	
	Information Technology Manager

	Work Experience 
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	2002 - current
Data Warehouse Online
Cologne / Germany

Freelancer

Data Warehouse / CRM Consultant

2001 - 2002
CSC PLoenzke
Hamburg / Germany

Leading Professional

Data Warehouse / CRM Consultant

2000 - 2001
Mummert + Partner
Hamburg / Germany

team- project manager
Data Warehouse Consultant

1999 - 2000
AXA Insurance                                       Cardiff / UK

team- project manager
Data Warehouse Consultant

1997 - 1999
AXA/Colonia AG
Cologne / Germany

deputy project manager
Application Development MVS / Data Warehouse

1995 - 1997
Gerling-Konzern
Köln / Germany

student / programmer

Application Development with SAS




	Education
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	1992 - 1997
University of Essen
Essen / Germany

Data Processing Science For Business Tasks

EIS-Systems, Organization and Planning.

1990 - 1991
Fachhochschulreife
Bonn / Germany

Branch for merchants

1987 - 1990
Gebrüder Boehringer GmbH
Bonn / Germany

Apprenticeship: Wholesale and Foreign Trade Merchant

	Traineeship
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	1997
Rosewood Industries INC.             Los Angeles / USA

Application Development / Data Warehouse

1995
Gebühreneinzugszentrale
Cologne / Germany

Application Development with SAS

 

	Language Skills 

	
	1st.language: german, fluent

2nd language: english, excellent working knowledge

English for business managers I  (University of Essen)

English for business managers II (University of Essen)

6 months traineeship in Los Angeles, California, USA

1,5 years working experience in AXA-Cardiff UK

Several Projects within English as Project Language

	Programming Languages

	
	SAS

Cobol

DB 2

Oracle PL/SQL

Terradata

ERWin

MVS

MS Office Products

Informatica

Siebel EIM

Hyperion Enterprise


Work experience detail


Data Warehouse Online 2002 – current

Jan
07-

today

Position: DWH Consultant


Customer:  CSC

Location:
Bonn / Germany


Perth / Australia

Knowledge:





Data Warehouse Technology


Informatica


DB2 


Project Management


Outsourcing India
I am responsible for the design of a customer Data Mart in the area of Zürich insurance. My tasks consists particularly in the technical detailed design and preparation of the system specification. Furthermore I am responsible to implement data warehouse methods and processes for the development team in Germany and India. These include to define a standard process for off shoring to India, build up a test environment for unit and integration testing. Define which work order are located in India or Germany and the communication standard between the different locations. I am also responsible for the project management for the design and developed a detailed project plan for the realisation phase, editing of test data,  overhead estimates, and contained supporting project trekking, interface documentation, the support of the project management as well as the business department and coaching the development team in Bonn and India. The design of the customer data mart was done 80 % offshore from Perth and 20 % onshore in Bonn. Also I was responsible to implement a tool supported method for the design, test, quality and implementation process.
Jul.
05-
Design und implementation of Data Marts
Sep
06
Position: DWH Consultant


Customer:  
Credit Swiss (Sector Bank)


Location:
Zürich / Switzerland


Knowledge:





Data Warehouse Technology


Informatica


Oracle 


Erwin

I am responsible for the implementation of Data Marts in the area of Credit MIS. My tasks consists particularly in the requirement analysis with the business department, design of the data model and preparation of the system specification. Furthermore I am responsible for the realization of the data Marts within the development environment at Credit Swiss. These include editing of test data, implementation with Informatica, overhead estimates, and contained supporting project trekking, data modelling with Erwin, interface documentation, the support of the project management as well as the business department. 

Feb.
05-
Design und implementation of an operational Data Store near real time
Jun
05
Position: DWH Consultant


Customer:  
Raiffeiseninfromatik (Sector Bank)


Location:
St Gallen / Switzerland

Knowledge:





Data Warehouse Technology

Informatica


Oracle / Teradata


Testdirector

The project ODS contains the planning and architecture for an enterprise-wide operational data store near real time. My task consisted in the design of the integration of exchange rates into the ODS. I have created the software specifications, supported the data modelling and executed the implementation with Informatica. Furthermore I have supported the project planning at the overhead estimate and creation of work jobs. 

Jan
04-
Development of the Interface between the Data Warehouse and the CRM System
Oct
04
Position: CRM / DWH Specialist


Customer   
:
Aventis ( Sector Pharma)


Location:
Germany: Bad Soden

Knowledge:





Data Warehouse Technology

CRM Technology


Informatica

Siebel
Realization of the interface between the Siebel system and the Data Warehouse. I created with the business department mapping specifications and then implementing in Informatica Power Centre. The business department was supported by me at the construction of the specifications. After the analysis of the requirements a data model was created and the technical realization implemented. The data were available in the form of Oracle tables and Flatfiles. The Oracle tables corresponded to the Siebel CRM data model. The Flatfiles were extracts from SAP or Excel tables. Furthermore I was responsibly weekly loads of the data in Oracle for this over the Informatica Server Manager. How also the eliminate bugs and aborts was subject to my responsibility and was executed by me both the quality control. The tool Test Director was employed for the quality support. These of the business department found problems were documented and cleared and documented by me in the Test Director. Another task consisted in the support of an interface to an external system. Data were imported by Proctor and Gambler into the CRM system under Siebel. The data were provided to P & G about a FTP interface and also drawn about a FTP interface by P & G. With the help of Informatica I have developed an interface to transform the Flatfiles in Oracle tables. Which I have developed, at the same time, a quality control was executed. From the Oracle tables was these prepare data then loaded into the Siebel CRM system of me with the Siebel EIM. At the export of the P & g  data I have executed the quality control with Excel and provided with P & G after clearance by the business department by FTP.

Oct
02-
Establish business contacts in Australia
Dec 
03
Position: Owner Manager

Customer   
:
Data Warehouse Online ( Sector Consultant)


Location:
Australia


Sydney, Brisbane, Melbourne, Adelaide, Perth

Knowledge:





Organization of the PR Visa

Contact potential clients


Analyse of the Australian market

Analyse of the office location 
I have organized a PR Visa for Australia and analysed the Australian market for Data Warehouse applications at the time of October 2002 until August 2003. I have gone to the five largest towns and built up business contacts to companies and service companies. The target was the establishment of my company Data Warehouse Online on the Australian market. 

 

CSC Ploenzke 2001 – 2002
June
02-
Development of a high level architecture for a global Data Warehouse
Sep 
02
Position: Project Manager / DWH Specialist


Customer   
:
Siemens Global Medical ( Sector Healthcare)


Location:
Germany: Erlangen



USA: Philadelphia


Knowledge:





Multilingual Project Management


Analyse the current IT-Infrastructure



Using of Catalyst 4D


Develop the high level architecture

Acquirement of a high level architecture with a team of four consultants. In this project I have executed the project management, budgetary control, coordination of the project team and arrangements with the customer. Furthermore I have executed the role of the DWH specialists. It was this role in my responsibility to analyse the existing Data Warehouse environment and to present a technical suggestion on a global Data Warehouse architecture. This also contained the documentation of guidelines, standards, hardware and software evaluation. It also lay in my responsibility to present the IT executive board in Germany and the Data Warehouse team the results in the USA and the interests of the Data Warehouse to take into account the high level architecture from Philadelphia. The complete project was documented in English. This project was a High management consultation which was established directly under the IT executive board at Siemens Medical Solution

May
02-
Establish an international consolidated financial statements with Hyperion

June
02
Position: Project Manager / Hyperion Specialist


Customer   
:
GDX Automotive ( Sector Automotive)


Location:
Germany: Rehburg, Grefrath, Rheindalen



Czech Republic: Otava



Spain: Barcelona



France: Snappon, Gruchet, Corval


Knowledge:





Multilingual Project Management



Organization and coordination of the subsidiary companies



Develop the mapping for Accounts 


Load Data with Hyperion Ledger Link


Test the data with General Ledger functionality from Hyperion

The contract was the coordination and leadership of the different subsidiaries in the implementation of an international consolidated bookkeeping with Hyperion. My responsibility was the coordination of the individual country teams and support at the implementation of the data import via Hyperion Ledger link. The customers focus was primarily to reach the implementation on time. I have particularly played a part in the development of the mappings and testing the data as well as executed the complete coordination and control of the complete project. The project team consisted of internal employees of the subsidiaries in the individual countries and me as a responsible external project manager. 
 

Mar
02-
Developing an interface to market data with the SAS System

Apr
02
Position: Project Manager / SAS Developer


Customer   
:
VR Kreditwerk AG ( Sector Banking)


Location:
Germany, Schwäbisch Hall


Knowledge:




Load Excel Data into SAS Datasets




Transformation of Data


Extraction from SAS Dataset for further systems 


Coach a junior consultant for developing SAS programs

In this project I have created SAS datasets and imported Excel data into the SAS System after specifications of the business department. The project consisted, of four employees which divided on two external and two internal employees. My task consisted in the development of the SAS data sets and the support of the other employees at the development of the SAS data sets. The business department was supported especially by me in the construction of the specifications in the mathematical transformations of the data into the SAS system. Furthermore I trained a junior consultant in SAS, produced the external project reports, project progress control and I was responsible to testing the data.
Jul
01-
Strategic Adjustment for the Data Warehouse Architecture

feb
02
Position: Project Manager

Customer   
:
SEB ( Sector Banking)


Location:
Germany, Frankfurt



Sweden, Stockholm


Knowledge:




Multilangual Project Management




Data Warehouse Architecture


Development of DWH-Standards 


Using IBM Standard Model FSDM


Control Data Warehouse relevant Projects

The strategic reorientation was a project with seven project team members. I was responsible for control of all relevant Data Warehouse Projects with regard to architecture. By the introduction of the IBM standard data model FSDM all Data Warehouse projects had to meet standards which were defined, documented and checked by our project team. My task was the leadership of the team and the development and documentation of the technical Data Warehouse standards in English. An analysis for the fusion of the Data Warehouse in Germany and the Data Warehouse in Sweden was created and discussed at the two locations with the high management. The target was to develop all Data Warehouse activities only of a central location. A compendium was developed to execute future Data Warehouse projects efficiently. Besides the project management I have significant defined the Data Warehouse standards and the compendium. 
 

 


Mummert + Partner 2000 – 2001

Nov 
00-
Develop an Interface between the current Data Warehouse and a new CRM-Software

Apr  
01
Position: Application Development


Customer   
:
HEW ( Sector Energy)


Knowledge:
Informatica


Siebel EIM Interface


Oracle

At the development of the interface between the current data Warehouse and a new CRM software (Siebel) I was responsible for the implementation to the interface with Informatica Power Center and the optimization of the data quality. After the analysis of the data I have suggested an alternative solution to solve the problems of the existing data. Within this project I have created the technical specifications with the business department, define Mapping rules and  realized these in Informatica and Siebel. I have implemented with Informatica Power Center and the Informatica server manager. I have loaded data via the EIM manager in Siebel. I have acquired the Siebel data model and worked with Siebel tools in the context of the transformations. I have defined the Mapping rules and created the data model for Informatica. Then I have executed the mapping in Informatica. In the context of the data quality analysis I was responsibly for the documentation of the test cases and construction of the test data.
Apr  
01-
Coordinate multiple Data Warehouse Projects

Jun   
01
Position: Project Manager

Customer   
:
AXA Colonia ( Sector Insurance)


Knowledge:
Project Management


Control Budget

At the coordination of several data Warehouse projects at AXA I was responsible for the construction of project reports, control of the partial projects, control of the budget and the resource planning. Because of my previous employment with AXA I knew the structures very well and supported the internal project manager. The complete project volume amounted to a high € amount which was one of the biggest Data Warehouse Projects in Europe with more than 70 external and internal employees. 
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AXA-Insurance 1999 - 2000
Jun. 
99 -
Develop a SAS-Eisclass for multidimensional data analysis

Aug 
99 
Position: Application Development


Knowledge:
SAS-AF, SAS-EIS

Construction of the technical specifications with the insurance mathematical department and carrying out of the implementation with the SAS system. Processing of the database for SAS transformation and application of the mathematical models. In close cooperation with the business department I have implemented an SAS EISClass for a multi-dimensional data analysis. The analysis and documentation of the requirements was also included. 

 

Aug. 
99 - 
Implement reporting process to support the existing Travel Insurance DM
Nov.
99
Position: Application Development


Knowledge:
SAS-EIS, Excel, Travel Insurance Business

At the implementation of report processes to the support of the available travel insurance Datamarts I was responsible for the realization and implementation. The business rules were already documented and I had to implement these business rules into SAS. At this I was responsible for the complete ETL process of the MVS system for the SAS system. As a front end my developed SAS EISclass was used.

Nov.
99 - 
Redevelop Travel System onto new, strategic platform
Mar.
00
Position: Project- / Team Manager

Knowledge:
Oracle



Excel



SAS-EIS



Project Management Skills

Leadership of a team of 16 employees for the new development of the travel insurance system on the new strategic platform. My task consisted in the planning and control of the project. Furthermore I have created the technical specifications for the mapping and control the implementation. The project was a one to one rearrangement of the SAS project to the support of the available travel insurance Datamarts. In this project I modified business rules from my previous project, was responsible for the complete documentation of the function-related and technical specifications under use.


AXA/Colonia 1997 – 1998


Multiple year contribution costing
(Controlling reports)

Oct. 
97 –
Preparation of DB2 tables for Controlling reports

Apr.
98
- selection of the required data


- aggregation of the data in various levels of summarization


Position: Applikation Developement, data analysis, programming


Knowledge: 
DB2



Cobol



MVS

Apr.
98 –
CMS commutation
Oct 
98
Analysis of the line structure and reorganisation of the line structure in factors for an


OLAP system


Preparation of the factors for pilot project


Position: OP



analysis of the line structure


Data Modelling


reorganisation of the line structure


implementation of the factors


Knowledge: 
DB2, Cobol



MVS



Excel



Access

Jul. 
98 –
Strategic targeting for AXA Colonia
Oct. 
98
Conception of a metadata steered Data Warehouse to increase efficiency of the 



dispositiv data administration


Actual status of the AXA Colonia


Data Warehouse


Modelling criteria for OLAP


Requirements of a metadata steered data warehouse


Cost / benefit analysis


Position: OP



Knowledge: 
Detailed knowledge of the data warehouse technology

Oct.
98 –
Data warehouse study with Debis

Dec.
99

Issue a workable concept which will allow the expansion of the current dispositiv Environment to a future oriented data warehouse

Support of the corporate consultation DEBIS


Position: 
deputy project Manager

Knowledge: 
project work

95 – 97
Actuarial department of the Gerling Group


Establishment of an application system for Motor tariffication


Introduction of SAS-AF in the Gerling Group


Position: Application development student


Knowledge: 
SAS-AF, SAS-Base, SAS Stat



Data Modelling, Statistics, Windows

94 GEZ

DP controlling " Methods and Procedures"


Realisation of a procedure for the determination of key-figures of DP controlling


Position: Application development student


Knowledge: 
Determination, analysis and preparation of the base data



Issuance of Datamodel



MVS, OS/2, SAS-PC, SAS-EIS, SAS Stat, SAS-Graph

93-94 ASI Consulting

Planning and organisation of seminars for career starters and assessment centre events


client acquisition

Position:
student


Knowledge:
Marketing, Organisation and Planning

           PROFIL





HOLGER SCHÜTZ









